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November 17, 2006
No0.216/11277

Mr. D. Shabanov, General Manager
Pride-twl

Moscow, Fax: (495) 247-26-38
E-mail: sales@pride-twl.ru

Mr. M. Binder, General Manager
Phillips Olympia

Ontario, Canada, Fax: (905) 660-4355
E-mail: micael@phillipsolympia.com

Dear Dimitry & Michael:

We are writing to thank you for quick and highly professional installation of two
Olympia V60 machines, as well as training our personnel. In spite of the fact that these
are the first new CNC Vertical Turning Centers for us, they have been commissioned in
expedient and effective manner. Our factory production and quality control departments,
as well as our biggest customer — “Gazprom Corporation inspectors permanently located
at our plant — pointed out very high quality of the parts machined on Olympia V60 VTL.

We are confident that these machines will provide reliable operation for many years to
come; they will meet and exceed our considerably high expectations.

At your request, we are enclosing photos of these machines installed in our shop.
We are hoping to build partnership type business relationship with your organization.
Yours truly,

I. Khisameev,
General Manager
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